@

From: Benn, Simone A [mailto:simone.a.benn@verizon.com]

Sent: Friday, June 12, 2009 1:15 PM

To:

Subject: IMPORTANT VERIZON MESSAGE ABOUT PROGRAMS & RATES
Dear Municipal Official:

This is to inform you of programming and rate related changes to Verizon’s FiOS
TV service as fully described in the attached sample customer notice.

We realize that our customers have other alternatives for entertainment and our
goal is to offer the best choice and value in the industry. Verizon appreciates the

opportunity to conduct business in your community. Should you or your staff
have any questions, please contact me.

Respectfully Yours,

Simone A. Benn

Franchise Services Coordinator
1 Verizon Way VC11W415
Basking Ridge, NJ 07920

908 559-3843 (0)

908 766-3036 (f)

simone.a.benn@verizon.com

The information in this email is confidential and may be legally privileged. It is
intended solely for the addressee. Access to this email by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying,
distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. If you received this in error, please contact the
sender and delete the material from any computer.



... - Important Information Regarding your
- FIOS TV International Subscription!

. verizon
Customer A. Customer SR

112 Main Street June 14, 2009
Minneapolis, MN 55448 ;

Dear Customer A. Customer,

We hope you are enjoying your FiOS TV service! We continue to work diligently to offer you a diverse and exciting entertainment
selection with the best picture and High Def quality ~ period. This letter is to inform you of content changes that will occur within
your local viewing area. Due to these changes, The MBN channel (formerly located on channel 1782) is no longer being offered as

a part of the Arabic International Package.

As an existing Arabic International Package subscriber, you will continue to receive Arabic content on channel 1782 from Al Karma
TV through July 20th, 2009. Upon total deletion of this channel on or near July 20th you will also automatically continue receiving
ART and Kuwait TV at a new, reduced rate of $16.99 per month. You will see this new rate reflected on your monthly billing state-
ment and there is no additional action required on your part for this process to occur.

To learn more or to view a complete listing of all our international programming packages, visit us on the web at Venzon com/
fiostv and click on the “Plans” tab.

Should you have additional questions, please call us at 1-888-553-1555. Please select the prompts for“billing” and our account
representatives will be more than happy to assist you between the hours of 8 a.m. and 6 p.m. your local time.

We appreciate your loyalty as a Verizon customer and look forward to continuing to provide you with outstanding FiOS TV service.

Regards,

Benigno Gonzalez
Executive Director — FiOS Product Marketing
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