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T Mayor and Members of the Governing Body

Municipalities served by:
Comcast of Northwest New Jersey, LL.C

FROM: Charles L. Smith

Director of Government AfTairs
DATE: February 26, 2010
RE: Price Adjustments

We are writing to provide advance notice of certain changes to vour customers” bills.

Due to increases in programming and business costs, starting April £, 2010, or with the first
billing statement thereafter. the cost of select video services will change as indicated below,
Please know that customers currently recerving services as part of a promotion will sce no
price changes until the end of the promotional period.

The monthly price for the Expanded level of service will increase from $49 90 to $51 .90, thus increasing
the price for Standard Scrvice from $62 35 to $64 35.

The cost for a digital additional outlet (with a subscription to the Digital Classic level of service) will
increase from $8 .95 to $9.25. Digital additional outlet service price (with subscription to Standard Service
only) will increase from $2.99 to $4.99. Subseription to the Sports Entertainment Package will increase
from $4 95 to $6.95.

The followmg digital packages currently available for new subscription will increase as follows: Digital
Prefecred from $79.30 to $81.30, Digital Premier from $129.35 to $131.35, Digital Preferred Plus from
$112.40 to $114 .40, and Digital Preferred with one premium from $99.43 to $101 .43,

The following digital packages not available for new subscription will increase as follows: Total Premium
from $129.35 to $131.35, Comcast Digital Plus Gold from $112 80 to $114 80, Comcast Digital Plus
Silver @ $101.30 to $103.30, Comeast Digital Plus Gold from $111.75 10 $113.75, Comecast Digital Plus
Silver @ $102.35 to $104.35. Comcast Digital Plus Gold from $112.80 to $114.80, and Comecast Analog
Select with HBQ and Showtime from $88 75 to $90.75.

The wonthly subscription for Digital Video Recorder (DVR) service for cach additional outlet wil}
decrease from $20.90 to $15.95.

Customers are betng notified about these pricing changes via direet mail or insert in thetr monthly
statement beginning February 26, 2010

If you have any questions or need more information about these changes, please feel free to call me
directly at 908.258 8143

Comcast Government and Community Affairs 800 Rahway Ave., Union, NJ 07083



