From: Henry Guglielmi [mailto:hguglielmil@optonline.net]

Sent: Tuesday, February 03, 2009 11:19 AM

To: rtepper3(@optonline.net; colleenlabow(@mtolivetwp.org; DTAAutoi@aol.com;
rayperkins@mtolivetwp.org; philt@dalegroup.com; rattner.mtolive@att.net;
robgreenbaum({@yahoo.com

Subject: Loss of Water Pressure - Camelot Drive, Budd Lake

Importance: High

Dear Council Members,

Please be advised that once again we are experiencing a significant loss of
water pressure at the upper end of Camelot Drive. We attempted to report
this problem Sunday afternoon to the MO Water & Sewer Dept. (973.584.7086)
and as always received an answering machine. We left a message notifying
them of a significant loss of water pressure over the weekend. We also

called the MO Police Dept. (973.691.0850) as per the answering machine
message at the Water & Sewer Dept. and asked if there was any way to get in
touch with someone over the weekend to report this problem. We were advised
that the Police Dept. had a contact number and they would notify them of the
problem. To-date we have not received any response to our telephone
messages and the water pressure continues to drop. We began to experience a
slight decrease in water pressure shortly after the Town Council meeting and
it has grown significantly worse since then. We are once again back to
bringing water pitchers into the shower/bath to attempt to rinse off in our
shower. This is unacceptable. As we stated at the Town Council meeting,
this has been an ongoing problem over the past 20 years. Are they once

again back to lowering the level of the water tower or have they blown a

line down below once again? The obvious lack of concern by the Water Dept.
to this issue is aggravating to say the least. It would appear that we are

just expected to live with these unacceptable conditions. Your prompt
attention to this matter would be greatly appreciated.

Thank you!

Henry Guglielmi, IT1
38 Camelot Drive
Budd Lake, NJ 07828

hguglielmil @optonline.net



