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From: Benn, Simone A [mailto:simone.a.benn@verizon.com]
Sent: Thursday, October 08, 2009 4:56 PM

ToCc: Maietta, Deana M; Benn, Simone A

Subject: VERIZON IMPORTANT CUSTOMER NOTICE

Dear Municipal Official:

This is to inform you of changes to Verizon’s FiOS TV service as fully described in the attached
sample customer postcards that will also appear on screen.

We realize that our customers have other alternatives for entertainment and our goal is to offer
the best choice and value in the industry. Verizon appreciates the opportunity to conduct
business in your community. Should you or your staff have any questions, please contact Gwen
Cogan 908 559-1404, Deana Maietta 908 559-2619 or me.

Respectfully Yours,

Simone A. Benn

Franchise Services Coordinator
1 Verizon Way VC11W415
Basking Ridge, NJ 07920

908 559-3843 (0)

908 766-3036 (f)

simone.a.benn@verizon.com

The information in this email is confidential and may be legally privileged. It is intended
solely for the addressee. Access to this email by anyone else is unauthorized. If you are
not the intended recipient, any disclosure, copying, distribution or any action taken or
omitted to be taken in reliance on it, is prohibited and may be unlawful. If you received
this in error, please contact the sender and delete the material from any computer.



iS0!4 uozuap buisooy) oy syuey)

Dig ¢
SISIHL

‘SO

SI SIHL

'qe],S|UURLY, 3y} U0 BUBPIP PUB AISOL/WO0Y UOZLIAA T8 duiju0
sn bunisia Aq yoam e skep z/Kep e sanoy 7 dnauij ero) ok SS90y

"JUBLU0) BUlEIO] Ul dUBISISSE 0] SBUNSI] [SUUBL JUljUO 10
dn duif jauueyd pajund e 0} Jaja1 ued nok ‘apInk eIpaw aamIRAIUI A ] SOI IO
01 §53000 3ARY 10U 0P N0A J| "330wial A} SO1 Y3 U0 ueNNg ,3pInk, 3y) Busssaid Aq uaans uo sbunsi| |suuey sse23e ued o)

_ _ "3sned Aew $1y1 dUaIUAAUOdUI Aue Joj ueape uj azibojode ap
"3inyea) bunsi puueLp Buijjons siJago bmco_ OU |Im [ULBYY 3PINY A] 3Y] ‘P3LINII0 SBY JAOL SIYI DUQ
- (U0D0] MU s3I 1D JUUDLD 3y $5300D 0] 3jGD aq jim saboyood gy AU PUD ‘SIS YaNUaI 0) SIFQUISGNS) PIAOLL
- Sequa0j3UURY 3pINY A] A4} 553278 01 3[qe a sabuo ou [ ok ‘abexped 030 AL SOH AL 0 aGUDSANS NOA Y +
gl . m,pmm_ m::mﬁ 0) butaow aq |j1m ‘g [puueyd uo pajedo| Auasim ‘puueyd aping A ay) - =
:dn aut} oA buedw ssbueyd aq [jim 313y1 6007 ‘6 J2quIaAoN 13ye o pc .

“{40Mlau IN0 U0 N0 1R} mwm;mcu pIR[24-)U31U0 pue BuiwesBosd >._. .
Jo pauwuojut nok buidaay Aq axuauadxa 1539 a1 1M nok 3piroid o) piey aans Im UOZLIALY

UoZiian

-\ “WIN



GGGEG IM 'NOANOT
ANVT NILHVIN NILSNY 200
SHYEVCS VIM
‘paisanbay adintas uinyay .n_—-w—.__._ _w—._:m_.uu >.—. mo_u_
295 “ON LIWg3d 00087160 QW ‘Bunids Jans inof buipiebas uoneunojul
' - :9_55 o 10} 3PIS 3513A31 3Y) 33
04053 Y4
W SSYTY LS4 . \/ Vir




