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TO: Mayor and Members of the Governing Body
Municipalities served by:

Comcast of Central New Jersey, L1.C
Comcast of Jersey City, LLC
Comcast of Long Beach Island, LLC
Comcast of the Meadowlands, LLC
Comcast of Moamouth County, L1LC
Comcast of Northwest New Jersey, LI.C
Comcast of Ocean County, LLC
Comcast of Plainfield, LLC
Comcast of New Jersey, LLC (Toms River)
Comcast of New Jersey 11, LL.C

FROM: Molly B. Adams
Government Aflairs Manager

DATE: October 19, 2009

RE: Price Changes

Effective January 1, 2010 of with the first billing cycle thereafter, Comeast
will change price of certain installation tasks and equipment, Comeast is
notifying customers via an insert in their bill, beginning with the October 21,
2009 billing cycle. A copy is enclosed for your review.

Should you have any questions on this or another Comcast matter, please do not hesitate to
contact Robert Clifton, Director of Government Af¥airs, at 73 2.281.3704, Charles L. Smith,
Director of Government Affairs at 908 258.8143 or me at 908.851.6854.

Comcast Government and Community Affairs 800 Rahway Ave., Union, NJ 07083
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Jear Valued Cusiomey,

At Comcast, giving you great service for a great value is importani, which is why your prices for Video, Comcast High-Speed Infernat service and
Comcast Digital Voice will not be increasing. Please note, effective January 1, 2010, or with your first billing statemend received thereafier, the
foHowing installation and equipment prices will change. Additionally, the monthly $.45 BPU Credit on the Limited Basic Service only converfers (digital)
has been extended until December 31, 2010.

installation Charges Cuwrrent Price Mew Price
Stardard fastallation-Primary Oudlet (aenal & underground) 344 45 $45.75
Noasiandard instali-Primary Outiet Per Houn (aenat & undziground; 333.80 $33.2G

Service Area Refocation hglaltation/Transfer of Service {Existing cusicrmer moves within sezvice area ang takes

current eguipment 1o a new residence that is already cabled: $2570 526.45
Additional Dullet Instaliaticn (cabled or non-cablad! [same igd $i5.15 $15.6C
Additonal Dutlet Installaticn (cabled or non-cabled; {separate trip! 372545 $26.2C
Activate Prs-Existing Additional Outiet 5289 81015
DVD, VCR or Picture-In-Picture Installation isame trip} 5769 $7.8C
VYD, VOR or Piciura-la-Piciure Installation isepazale trip: $14.55 $14.95
Relocation of outiet {iaterior work enly} (same trig) 517.95 $17.6G
Aaiocation cf outiet {interior work oniyl (separate trip} $26.35 $2063
Premiurs Service Installation iseparats tip 31685 $17.35
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installation Charges (continued: Cuerrent Price
Video Game or AB Switeh instaliztion (separate trip 31455
Rerncie Controf Bnet Instaliation (separaie tnp 8870
Unnecessary Trip Charge §679
Conwverter instailation {separale ¥ip) 37455
Reconnect Charyes Current Price
Reiocation of Deop (exiaricr only 525 .49
Service And Specialized Work Ciwrvent Price
Hourfy Service Charge (per hour! $33.89
Fishing Walis, Prewiring or Postwinng (per housh $33.89
Aerun of Exterior Drop [At request of customes) 544 .45
Change of Service: Add Service dnstalied other than with primary outlet and technicias goes to home) $i7.55
Gther Charges Curent Price
in Peeson Celtection of Past Due Belance 31870

Eguipment Charges
Digital Conwerter, weth High Dafinition Telavision (HDTY) Capatilitias

rckide state 215 ozt
i%s rams and address.

hise fees, s

4z
e

New Price
814.3¢
36,55
$6.55
$14.3G
tew Price
$2493
Mew Price
$33.2¢
833.2¢
S45.75
816,55
Hew Price
$18.3%

Cugrent Monthly Price  New Monthly Price

5&89
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f g E s ademarks s e propeyof H
fees apear on srparate ines of your mordhly sielement, Please refer 4a your
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$9.25
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