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16X Mayor and Members of the Governing Body
Mumicipalities served by
Comcast of Northwest New Jersey, LLC

FROM: Molly B. Adams
toverniment Affairs Manager JAN 11 200

DATE: January 11, 2010
RE: Package changes

On or about February 15, 2010, four high-defimtion Triple Play packages offered
by Comeast no longer will be available for new subscription in your municipality.
The four packages are being retired as new HD Triple Play packages are being
readied for introduction.

Begimning January 9, 2010, customers are being notified by the
following billing message:

“The following High Definition (HD) Triple Play packages are no longer
available for new subscription effective February 15, 2010: HD Starter, HD
Preferred, HD Plus, HD) Premier.”

Comecast is also notifying customers via newspaper advertisements
in the Express Times on January 14, 2010.

Should you have any questions on this or another Comcast matter, please do not
hesitate to contact Charles L. Smith, Director of Government 908.258.8143 or me
at 908.851.6854.

Comcast Government and Community Affairs 800 Rahway Ave., Union, NJ 07083



